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ҹ Ḡ̆ қ қ ᴪ҉ᶭ ᶏ ̆ Ḡ

қ ᴪ ̆ ȇῈ Ȉ ȇ қ ᴪ Ԋ ↕Ȉ̆Ὲ └

Ҋᴪץ ̔  

ѿȁ қ ᴪ ӥ ̆ΐᵣ ᴪ ῏Ԋ ȂῈ Ԋᴪ қ ᴪ

Ҭ̆ ץ қ ȁ Ḡ ᴪ Ԋ ҹ ↕̆

Ȃ 

ԋȁҹḠ қ ᴪ Ҥ ̆ ᶭ ₮ ᴪ Ὲ қ

̂ ῒף ֲ̃ȁ Ԋȁ Ԋȁ
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上海外服控股集团股份有限公司 

2022年年度股东大会会议议程 

 

ᴪ ̔2023 6 29 ̂ ̃13:30 

̔ ҉ ├֜ ̆ ֜

ҹ қ ᴪ ֜ ̆ 9:15-9:25,9:30-11:30̆

13:00-15:00̕ ԑ ҹ қ ᴪ 9:15-15:00Ȃ 

ᴪ ̔҉ 1000 3  

ᴪ ₮ ̔ 

1ȁ 2023 6 20 ̂ ԋ̃15:00֜ Ҭ ├

ᴋῈ ҉ №Ὲ Ύ̆ Ⱳ ₮ ᴪ Ὲ қ ῒף

ֲ̕ 

2ȁῈ Ԋȁ Ԋȁ ֲ ̕ 

3ȁῈ ̕ 

4ȁῒֲז Ȃ 

ᴪ Һ ֲ̔ Ԋ  ᴯ  

ᴪ  

ѿȁҺ ֲ ᴪ ̆ ᴪ ₮ ’Ȃ 

ԋȁ ̔ 

1ȁ ȇῈ 2022 Ԋᴪ ᵬ Ȉ 

2ȁ ȇῈ 2022 Ԋᴪ ᵬ Ȉ 

3ȁ ȇῈ 2022 Ȉ 

4ȁ ȇῈ 2022 Ⱶ‗ Ȉ 

5ȁ ȇ῏ԍῈ 2022 ≠ № Ȉ 

6ȁ ȇ῏ԍ Ὲ 2023 Ⱶ ῤ Ȉ 

7ȁ ȇ῏ԍῈ Ԋ Ȉ 

8ȁ ȇ῏ԍῈ Ԋ Ȉ 

9ȁ ȇῈ Ԋ 2022 Ȉ 
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҈ȁ қ ҍ Ȃ 

ȁ ֲȂ 
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议案一： 

上海外服控股集团股份有限公司 

2022 年度董事会工作报告 

 

ᵝ қ қף ֲ̔ 

2022 ̆҉ ᴍ Ὲ Ҋץ̂ Ὲ ̃ ԊᴪҤ

ȇҬ ֲ ῍ Ὲ ȈȇҬ ֲ ῍ ├ Ȉȇ҉ Ὲ ‰↕Ȉȇ҉

├֜ ҉ ↕ȈȇῈ Ȉȇ Ԋᴪ Ԋ ↕Ȉ ῏ ȁ

ᴆץ Ὲ └ ̆ Ԋᴪ ̆ қ ᴪ

Ԋᴪ ‗ ̆ᴨ Ὲ ᵣ ̆ Ḥ ̆Ḡ Ὲ

ῃᵣ қ≠ Ȃῃᵣ Ԋ ȁאָאל ̆Ҍ Ԋ ‗

ⱬ̆ ꜚῈ ẫ Ȃ Ὲ Ԋᴪ 2022 ᵬ ’ Ҋ̔  

ѿȁ2022 ԊᴪҺ ᵬ 

̂ѿ̃Ὲ ᵣ ’ 

2022 ̆ Ҥ ῤ ̆ל Ԋᴪ Ὲ ץ

Ҍ ῃ̆ ᵬᴋⱵ̆ ԅ ӊ

Ҍ ҙ Ȃ ῤ Ὲ̆ ҙ ῀ 146.64 ַᾝ̆ 28.02%̕

ԍῈ қ ‪≠ 5.46 ַᾝ̆ 2.76%̕ ԍῈ қ

‪≠ 4.54 ַᾝ̆ Ҋ 1.13%̕ ԍῈ қ ‪ ֟

39.08ַᾝ̆ 2.87%̕ 0.2397ᾝ ⱴ̕ ‪ ֟ 14.21%Ȃ 

̂ԋ̃ Ԋᴪ ’ 

1ȁ ᵬ ̆ῃ ⱬ 

2022 ̆Ὲ ľҒҙ ȁ ȁ ꜚȁ Ŀ

̆Һꜚ ̆ Ȃ 

Ғҙ ̆ᴰ ҙⱵ Ҭ ̆ ῐҙⱵⱴ ̆ҙⱵ

ᴨ Ȃ ῤֲ̆ Ԋ ҙⱵ ֲ ҙⱵ ҉ץֲ 20 ҩ̆

╠ 100 ᵝ ⌠ 100%̕ ≠ҙⱵ ̆⇔ 5

ȂῒҬ̆ ҙⱵ ̆ẫ ҙⱵ 10%̆ ҙ

≠ҙⱵ 33%̕ ҙⱵ ҙⱵ ҙⱵḠ ̆
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ҙⱵ 24.8%̆ Ⱶ 6800 ᵩֲ̕ҙⱵ ҙⱵ 34.6%̆

10 ֲ҆Ȃ ῤᴑҙ ⌠ 49%̆ ῐҙⱵ

90%̆҉ ץ ҙⱵ ⌠ 43%Ȃ 

̆ ľ҈ Ŀ ̆ ȂԐ

̂FSGPLUS̃ ₮ ꜛ Ⱶ ‗ ץ̆

Ⱶ ‗ ̆ᴑҙ 12,361 Ȃ ֲⱬ̂HRight̃

172 ̆ ⌠ 825 ̆ 92%Ȃ ⱬ

̂HRallỹ Ύ ῍ 2898 ҩ̆ ȁ 533 ̆ ῃ 543

ҩ ̆ Ⱶ 79 ֲ҆ȂҙⱵ ̂BBC̃ ľֲ ȁRPA

Ŀ ̆ ꜚ ̆ҙⱵ 60%ֲ̆ⱬ ⁞ 50%Ȃ

2022 ҕ ֲ ᴪ҉ ̆ ῃ ȁ

ȁ ẫ ѿ ↓ ֟ ̆ ֲⱬ ῃҙⱵ Ȃ 

ꜚ ̆ ̆ Ȃῃ ῍

14 ҩȂῈ Ҋ Ὲ ҉ ̂ ̃ Ὲ ῏ ҉ қ ῌ

ֲⱬ ֟ҙ ᴩᴑҙ̂ ᴩ̃̆

̆ ҉ ᴑҙ ᴍ Ὲ Ҋץ̂ ᴍ̃

51% ᴍ̂ ҉ 46.47% ᴍ̃̆ ԅ Ȃ

ᴍ Ғ ֲ ᵣҍῈ Ҭ ֲ ԑ ̆

ҙⱵ ᴨ̆לⱴ Ὲ № Ȃ ̆ ҉ ԓ

ץ̆ ҉ ֲⱬ Ὲ 51% ̆

Ⱶ ⱬ̕ ֲⱬ Ὲ ̆ ῒ ҙֲ ̆

ҍ ᴑ Ὲ ̕ ꜚ ֹ Ḡ Ὲ ̆

ҍ̕ ֲ ֲⱬ Ὲ ̆ ₮ҍ ֲ

ᵬ ѿ Ȃ 

̆ᾥ ̆ Ȃץ ⱴ ȁҬ

Ҭ ҹ ץ̆ ᴑҙ֒ ȁľ ₮ ĿҬ ᴑҙ

Ҭ ᴑҙҹ ̆ ᴨ ҙⱵ ‗ Ⱶ֟ ̆

ԈⱬȂ ץ̆ Ὲ FSG-TG ҹ ̆ ⱳ 23 ̆

FSG-TG Ὲ ̆ № Ὲ 10 ҩ̕ ֒ 2ҩ

ᵬ Ⱶ ̆ 15 ҩ̆ ᵬᴩᵄ ῃ 50 ҩ
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Ȃ 

̆Ὲ ⱳ ꞉ ⅞̆ 213 ꞉ 2,001.73

҆ A └ ̆ ԅ ֲ Ҭ ꞉Ȃ 

2ȁ ̆  

ῤ Ὲ̆ Ԋᴪ ⱴ ⱬ ̆ ‗

̆ Ḡ Ԋᴪ ᵬȂῃ Ὲ ҉ Ⱶ ľ

ᴑҙῈ ᴑҙĿ ̆ ҹ҉ ֽ 4 ҉ ᴑҙӊѿȂ 

2022 ̆Ὲ Ԋᴪ῍ 4 қ ᴪȁ 8 Ԋᴪ̆ ᴪ

ȁ ȁ ‗ Ὲ └ Ȃ Ԋᴪ ԅ

ȁ≠ № ȁ ꞉ ȁּת ᶏ ȁ῏ ֜ ȁ

Ԋ Ȃῃᵣ Ԋ ȁ ‗ ̆ҹῈ ₮

Ȃ Ԋᴪ Ғҙ ᴪῃ ῍ ᴪ 11 ̆ ᴪᴪ

7 ȁ ᴪᴪ 1 ȁ ҍ ᴪᴪ 2 ȁ ᴪ 1 Ȃ

Ғҙ ᴪ ῒ ̆ ̆ҹ Ԋᴪ ‗ ᶫ ⱬ Ȃ 

3ȁⱴ ῤ └ ̆ ⱬ  

2022 ̆Ὲ ԊᴪҌ ῤ ᵣ ̆ ῀ῤ ᴇ Ԋ

ҍ ̆ ԅῈ ⱬȂ ῤ̆Ὲ

Ⱶ ȁῈ ֟ ῃȁҙⱵ ̆Ὲ ’

Ҭ ᴪȁ҉ ├֜ ῏҉ Ὲ Ȃ 

Ὲ └ ᵬ̆ ῤḱ ԅȇῈ Ȉ̆ └ ԅȇḤ

ԊⱵ └ ȈȇḤ ҍ ᾧҙⱵ └ Ȉȇ῏ ֜ └ Ȉ

ȇ Ḥ ᶏ ֲ └ Ȉȇ Ԋᴪ ᴪ ᵬ└ Ȉȇ Ḥ

ᴋ └ Ȉȇ Ԋᴪ ӥ ᵬ└ Ȉȇῤ └└ Ȉȇ └

Ȉȇ ῏ └ Ȉȇῤ Ḥ ֲ └ Ȉȇ Ḡ └

Ȉȇ῏ԍ ҍ῏ └ Ȉȇ Ԋ ᵬ└ Ȉȇ Ԋ

ᵬ└ Ȉ Ὲ └ ̆ ⱴ └ ᵬ̆ Ḡ └

Ȃ 

4ȁ Ḥ ̆ ῏  

Ὲ Ҥ ȁȇῈ Ȉץ Ὲ ȇḤ ԊⱵ └ Ȉ

̆ ȁ‰ ȁ ȁ ȁῈ ῏Ḥ ̆ ᴨ Ḥ
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̆ Ḥ Ȃ ῤ̆Ὲ ῍ ҳ Ὲ 62 ҩȁ

4ҩȂ 

Ὲ ᾝ ҍ ֜ ԑꜚ̆ ᴰ Ὲ ᴇṿȂ

ῤ̆ Ὲ̆ ῍ ҈ ҙ ֜ ᴪ

ᴪ̆ 2021 2022 ѿ ҙ ֜ ᴪȁ2022 ҙ

ᴪ 2022 ҈ ҙ ᴪ̆ ׃ Ὲ ’

Ȃ ̆Ὲ Ṣꜛ҉֜ ľEԑꜚĿ ȁ ȁҒ Ḥ

҉ ̆ⱴ ҍ ̆ ȁ

ᴰ Ὲ Ȃ 

ԋȁ2023 ᵬ  

2023 ῃ ᾴ ԋ ӊ ̆Ӟ ľ ԓĿ ⅞

῏ ȂῈ ľ Ҭ Ŀ ᵬ ̆ ȁ‰ ȁῃ

̆ⱴ ̆ ⱬ ꜚ ̆Һꜚ Ⱶ

̆ ῀ ľҒҙ ȁ ȁ ꜚȁ Ŀ

̆ Ҍ ľ Ҭ Ŀ ̆ⱴ ҙⱵ ̆

Ȃ 

1ȁ ᾴ ԋ ̆ῃ Ⱶ  

Ὲ ҉ ľԓҩҬ Ŀȁ ⱬ ľ ⱳ Ŀȁ Ạ

ľԓ Ŀ ҬҌ ̆ ⇔ Ȃꜛ ⱬ҉ ֲ

Ҭ ľ Ŀ̆ ῏ ҙ ֲ ֟ҙ ֲ Ặ ҉

ֲ №Ȃ҉ץ ֲ ҹ ̆ ֲ

ֲ Ⱶ Ғҙ ̆ ľ Ŀľ

ľ
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2ȁⱴ Ғҙ ̆ № ⱬ 

ֲԊף ֲ ҙⱵ ȁ ̆ ᵞ ̕ ≠ҙⱵ

⇔ ȁ ̆ Ⱶ ֲ └ ̆Ḇ ֟ ̆

C ֟ ̕ ҙⱵ ȁ ⱬ̆Ạ ̆

ֲ ⱬ̕ҙⱵ ҙⱵ ≠ȁḆ ̆ ҙⱵ ≠ ̆Ạ ҙ

̆ ̆ ҙⱵ Ғҙ Ȃ ῤᴑҙҙⱵḆ ȁ

̆ ̆ ῀ ҙ ̆

֟ ̆ⱴ ԓ Ȃ 

3ȁ ľ Ŀ ̆  

֟̆ ῀ ̆ ꜚ ̆

̆ ֲ ᴝ̆ └̆ⱴ ľ Ŀ

Ȃ ⱴ ῃ Ԑ ̂FSGPLUS̃̆ ᴑҙ ῃ

‗ ⇔̆ ҙⱵ ̆ ҉ Ȃ ⱬ̂ HRallỹ

ľף Ŀ ľ Ŀⱳ ̆ ҙⱵ ֲ ȁ ҉

ᵬ ȂҙⱵ ̂BBC̃ҹ ȁ ֟ ᶫ Ḡ

̆ Ⱶ ѿ ҉ ̆ ֟ ⇔ Ȃ 

4ȁⱴ ⱬ ̆ ᴍ  

ֲⱬ ֟ҙ ҉Ҋ ᴇṿ ̆ ᴨ ̆

Ȃ῏ ֟ҙȁ ֲⱬ ᴑҙ̆ץ

ҙ ȁ ȁ Ⱶ ֲⱬ ȁ ȁ ⱴṿҙ Ȃ 

5ȁⱴ ̆ ᾢ  

Ṣ ₮ ȁ Ғҙ Ⱶ ȁ ᴑҙҒҙ Ⱶ ⱴ

Ȃ≠ ̆ ῒ ֲ Ҭ ̆ ľ

ֲ ĿҒҙ Ȃⱴ ̆ ⱬ ⱴ Ҭ ᴑҙ Ȃ 

6ȁ ľ Ҭ Ŀ ̆  

Һꜚᵬҹ̆ ̆ ῏ ̆ ⱬ ῏

Ạ ̆Ạ ̆Ạ ץ̆ ꜚ №ץ̆ №

ḠҙⱵ ᾢ Ὲ ᵝȂ 

7ȁ Ὲ ̆Ҥ ῃ ֟  

҉ ῃ̆ ꜚ ῃ ԑꜚȂ
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῀ ľҙ ѿᵣ Ŀ̆ ꜚ Ⱶ ׆ ȁ Ȃ

̆ ҙⱵ ῃ Ȃῃ ῃ ֟

ᵬ̆ ῃ Ḥ ῃȂ 

Ὲ ѿ Ԋᴪ Έ ᴪ ̆ қ ᴪ

Ȃ 

 

ᵝ қ қף ֲԇץ Ȃ 

 

 

҉ ᴍ Ὲ Ԋᴪ 

2023 6 29  
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议案二： 

上海外服控股集团股份有限公司 

2022 年度监事会工作报告 

 

ᵝ қ қף ֲ̔ 

ѿȁ ῤ ᵬ ’ 

2022 ̆҉ ᴍ Ὲ Ҋץ̂ Ὲ ̃ ԊᴪҤ

ȇҬ ֲ ῍ Ὲ Ȉ̂ץҊ ȇῈ Ȉ̃ȁȇҬ ֲ ῍ ├

ȈȇῈ Ȉ Ὲ ȇ Ԋᴪ Ԋ ↕Ȉ ῏ ̆

Ὲ ᵬ̆ᶭ ᶭ ᶏ ̆ ׆̆ Ὲ

ῃᵣ қ≠ ₮ ̆℗ Ԋᴪ ᵬȂ 2022 Ԋᴪ ᵬ

Ҋ̔ 

̂ѿ̃ Ԋᴪᴪ ’ 

2022 ̆Ὲ Ԋᴪ῍ ԅ8 Ԋᴪᴪ ̆ΐᵣ ’ Ҋ̔ 

1ȁ2022 1 27 ̆ ѿ Ԋᴪ ᴪ ҉ 1000

3 ᴪ ץ ᴪ ̆ ԅȇ῏ԍῈ A └

꞉ ⅞̂ ̃ ῒ Ȉȇ῏ԍῈ A └ ꞉ ⅞

Ⱳ Ȉȇ῏ԍῈ A └ ꞉ ⅞ Ⱳ Ȉȇ῏

ԍᶏ תּ ᾢ תּ῀ ט Ȉ

ȇ῏ԍᶏ תּ№ ῃ Ὲ ᶫ תּ Ȉȇ῏

ԍᶏ תּט ֲ תּץ ȈȂ 

2ȁ2022 3 16 ̆ ѿ Ԋᴪ ԓ ᴪ ץ ‗ ̆

ԅȇ῏ԍ ꞉ ԇ └ Ȉȇ῏ԍᶏ תּ

Һᵣ ᶫṢ ץ תּ Ȉȇ῏ԍᴪ ȈȂ 

3ȁ2022 4 21 ̆ ѿ Ԋᴪ Έ ᴪ ץ ᴪ ̆

ԅȇῈ 2021 Ԋᴪ ᵬ ȈȇῈ 2021 Ȉ ȁ

ȇῈ 2021 תּ ҍᶏ ’ Ғ Ȉȇ῏ԍῈ 2021

֟ Ԋ ҙ ’ ȈȂ 
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4ȁ2022 4 27 ̆ ѿ Ԋᴪ ҂ ᴪ ץ ‗ Ȃ

ԅȇῈ 2022 ѿ ȈȂ 

5ȁ2022 8 29 ̆ ѿ Ԋᴪ ῇ ᴪ ҉ 1000

3 ᴪ ץ ᴪ Ȃ ԅȇῈ 2022

Ȉ ȁȇ῏ԍᶏ תּ ῃ Ὲ תּ ȈȇῈ

2022 1-6 תּ ҍᶏ ’Ғ ȈȂ 

6ȁ2022 9 13 ̆ ѿ Ԋᴪ Ӝ ᴪ ץ ‗ Ȃ

ԅȇ῏ԍ ᾢ ҹ ԊṜ ֲ ҽҹ ԊᴪҺ ȈȂ 

7ȁ2022 10 27 ̆ ѿ Ԋᴪ ᴪ ץ ‗ Ȃ

ԅȇῈ 2022 ҈ ȈȂ 

̂ԋ̃ Ԋᴪ ’ 

ῤ ҹ̆ Ὲ ᵬ Ḡ̆ Ὲ ‗

̆Ὲ Ԋᴪ ׆ ҩ ᵬ̆ⱴ Ȃ 

1ȁᴪ ’  

ⱴ қ ᴪ̆↓ Ԋᴪᴪ ̆ қ ᴪȁ Ԋᴪ ȁ Ԋȁ

‗ ȇῈ ȈȇῈ Ȉ ҍ ̆ ⌠ԅ

ץ ᵬ Ȃ 

2ȁ ꜚ  

Ԋ↓ Ԋᴪ̆ Ὲ ᵬ ̆ ῏ ׆ ᵬȁ

ⱴ ῤ ȁ ̆ Ԋ ≢ Ԋ ȁ ȁῤ

└ ̆ Ὲ ᶭ ץ̆ Ὲ Ḡȁ ȁ῏

֜ ῏ Ȃ2022 ̆ Ԋᴪ ꞉ ⅞ȁ Ⱳ ҍ

Ⱳ ῏ ᴆ ̆ ῏ └

̆ Ḡ ԅῈ қ≠ Ȃ 

3ȁ Ⱶ ꜚ  

Ԋᴪ Ⱶ ȁ Ὲ Ⱶ ֲ Ғ ̆ Ὲ

̆ Ὲ Ⱶ ’̆ Ὲ Ⱶ ᵬ ’ ȁ ̆

Ὲ ȁ ҍ ̆ ᴪ ԊⱵ ’ ῏ ̆Ạ

⌠Ԋ╠ȁԊҬ Ȃ 
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2023 ̆ Ԋᴪ ȇῈ ȈȇῈ Ȉ ῏ ̆

Ὲ ֟ ᵬᴋⱵ ץ̆ ṿ ̆ ѿ

ⱴ ⱬ ̆ ץ̆ Ⱶ ҹ ̆

└ ̆℗ Ὲ қ ȂҺ ᵬ ⅞ Ҋ̔ 

1ȁ Ԋ ↓ Ԋᴪȁ ⱴῈ ῏ ᴪ ̆ⱴ ҍ

ȁ Ⱶ ᵬ ꜚ̆ᶭ Ὲ Ԋȁ ֲ אָאל

’ ̆ᶏ‗ ꜚ ⱴ ȁ Ȃ Ὲ

’̆ Ԋᴪ Ὲ Ҭ ᵬ Ȃ 

2ȁ ץ Ⱶ ҹ ̆ Ὲ Ὲ Ⱶ ’ ̆

Ὲ ᵬ̆ɰ Ὲ Ⱶ ’ ̆

Ȃ 

3ȁ ῤ └̆ Ḡ ᵬҽ ⌠ᵝȂҌ Ὲ ȁῈ

ԋ ᵝ ֟ ֟ ’ȁ ֟ └ ̆ Ⱶ

Ȃ Ὲ ῏ ȇῈ Ȉȁ қ ᴪ‗

’Ȃ 

4ȁ ⱴ Ὲ Ԋ ̆῏ Ԋᴪ‗ Ԋ

Ȃ Ὲ ̆ ⱴ ȁ ҍῈ ‗ ᴪ ȁꜚ ⱴ

Ȃ Ὲ Ԋ ̆ Ὲ Ғ ȁ ҒҙҬ

׃ ̂ᴪ ԊⱵ ’ȁ ԊⱵ ӥ ̃ȁ

̆Ạ⌠ῃ Ȃ 

5ȁ Ԋᴪ ᴪ ȁ ȁ ҙⱵ ӟ̆

ҙⱵ ⱬ ℗̆ қ Ȃ ⱴ ῤ

̆Ҍ ⱬ̆ Ȃ 

Ὲ ѿ Ԋᴪ ҈ ᴪ ̆ қ ᴪ

Ȃ 

ᵝ қ қף ֲԇץ Ȃ 

҉ ᴍ Ὲ Ԋᴪ 

2023 6 29  
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议案三： 

上海外服控股集团股份有限公司 

2022 年年度报告及摘要 

 

ᵝ қ қף ֲ̔ 

Ҭ ᴪ ҉ ├֜ ῏ Ὲ̆ ȇῈ ├

Ὲ Ḥ ῤ ҍ ‰↕ 2 ĺĺ ῤ ҍ Ȉȇ҉ ├֜

҉ ↕Ȉ ↕ ̆ └ ԅ 2022 ̆ Ⱶ

Ḥᴪ ԊⱵ ̂ ᴩ̃ ₮̆ΐԅ ‰ Ḡ Ȃ 

    Ὲ ԍ 2023 4 22 ԅ 2022 ῃ ̆

҉ ├֜ ̂http://www.sse.com.cn Ȃ̃ 

Ὲ ѿ Ԋᴪ Έ ᴪ ȁ ѿ Ԋᴪ ҈ ᴪ

̆ қ ᴪ Ȃ 

 

ᵝ қ қף ֲԇץ Ȃ 

 

 

҉ ᴍ Ὲ Ԋᴪ 

2023 6 29  

  

http://www.sse.com.cn/
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议案四： 

上海外服控股集团股份有限公司 

2022 年度财务决算报告 

 

ᵝ қ қף ֲ̔ 

҉ ᴍ Ὲ Ҋץ̂ Ὲ ̃ ҙⱵ ֲԊ ȁֲ

ȁ ≠ȁҙⱵ ȁ ץ ῒז Ⱶ Ȃ

2022 Ὲ ҙ ῀ 146.64 ַᾝ̆ 28.02%̕ ԍ҉ Ὲ қ

‪≠ 5.46 ַᾝ̆ 2.76%̕ ԍ҉ Ὲ қ

‪≠ 4.54 ַᾝ̆ Ҋ 1.13%̕ ԍ҉ Ὲ қ ‪ ֟ 39.08

ַᾝ̆ 2.87%̕ 0.2397 ᾝ̕ⱴ ‪ ֟ 14.21%Ȃ

2022 Ⱶ‗ ’ Ҋ̔ 

ѿȁ2022 Ὲ Ⱶ ’ 

̂ѿ Ὲ̃ 2022 Ⱶ Ḥᴪ ԊⱵ ̂ ᴩ̃ ̆

₮ΐԅ ‰ Ḡ Ȃᴪ Ὲ̔ Ⱶ

ᴑҙᴪ ‰↕ └̆Ὲᾛ ԅ 2022 12 31

Ὲ Ⱶ ץ’ 2022 Ὲ Ȃ 

̂ԋ̃Һ Ⱶ ̔ 

1ȁҺ ᴪ  

  ᵝ̔ᾝ ֲ̔  

Һ ᴪ  2022  2021  

҉

⁞(%) 

2020  

ҙ ῀ 14,663,703,309.15 11,453,924,631.21 28.02 21,876,445,156.89 

ԍ҉ Ὲ

қ ‪≠  
546,318,911.43 531,640,558.72 2.76 493,453,182.82 

ԍ҉ Ὲ

қ

‪≠

 

454,423,364.88 459,600,494.60 -1.13 419,864,495.35 

ꜚ֟

‪  
854,665,718.49 2,119,060,730.81 -59.67 673,573,437.36 

 

2022  2021  
҉

⁞̂ %

̃ 

2020  
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ԍ҉ Ὲ

қ ‪ ֟ 
3,907,613,708.57 3,798,416,969.82 2.87 2,356,727,990.47 

֟ 14,696,371,828.18 13,651,411,344.78 7.65 10,259,249,298.59 

说明：本报告期，公司经营活动产生的现金流量净额同比减少 59.67%，主要系 2021 年末收

取的客户年终绩效代付款在本报告期内支付。 

2ȁҺ Ⱶ  

Һ Ⱶ  2022  2021  
҉

⁞(%) 
2020  

̂ᾝ̉ ̃ 0.2397 0.3109 -22.90 0.3752 

̂ᾝ̉ ̃ 0.2413 0.3109 -22.39 0.3752 

̂ᾝ̉ ̃ 
0.1991 0.2687 -25.90 0.3192 

ⱴ ‪ ֟ ̂%̃ 
14.21 17.27 

⁞ 3.06 ҩ

№  
23.79 

ⱴ

‪ ֟ ̂%̃ 11.82 14.93 
⁞ 3.11 ҩ

№  
20.24 

说明：基本每股收益，稀释每股收益变动主要系上年公司发生重大资产重组和非公开发行 A

股股票后，公司股本增加。本期发行在外普通股的加权平均数较上期增加，本期每股收益发

生变动。 

ԋȁ Ⱶ ’ȁ ’№  

̂ѿ̃ ֟ ṽ ’ 

    ֟ ᵩ  ∆ᵩ  ꜚ ᶛ 

  10,261,319,900.38 9,403,623,194.97 9.12% 

 ֜ ֟ 0.00  601,142,465.76 -100.00% 

  640,273,614.30 324,586,750.84 97.26% 

ט   340,261,901.49 401,170,167.78 -15.18% 

 ῒז  2,132,032,518.18 1,885,360,786.42 13.08% 

  10,663,035.35 16,422,269.49 -35.07% 

 ῒז ꜚ ֟ 7,991,281.33 7,495,721.61 6.61% 

  312,458,882.43 313,068,693.62 -0.19% 

 ֟ 135,485,783.52 144,221,663.64 -6.06% 

 ֟ 124,571,234.50 129,047,123.95 -3.47% 

  26,638,039.95 34,671,618.40 -23.17% 

 ᶏ ֟ 83,139,462.19 59,742,058.24 39.16% 

 ֟ 116,946,858.19 130,296,056.39 -10.25% 

  ₮ 8,722,103.64 0.00  Ҍ  
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  293,303,898.71 3,427,989.22 8456.15% 

  159,675,380.00 158,942,155.73 0.46% 

 ֟ 42,887,934.02 38,192,628.72 12.29% 

֟  14,696,371,828.18 13,651,411,344.78 7.65% 

    ṽ ᵩ  ∆ᵩ  ꜚ ᶛ 

  Ṣ  11,400,000.00 0.00 Ҍ  

ט   1,912,951,359.43 1,522,267,797.00 25.66% 

 ṽ 617,886,557.50 620,526,734.70 -0.43% 

ט   76,900,020.26 70,519,222.86 9.05% 
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ԍ Ὲ

 
3,907,613,708.57 3,798,416,969.82 2.87% 

қ  326,714,777.75 170,353,323.90 91.79% 

̂ қ

̃  
4,234,328,486.32 3,968,770,293.72 6.69% 

说明： 

1、实收资本：主要系报告期内公司发行限制性股票所致。 

2、资本公积：主要系报告期内公司发行限制性股票超出认缴注册资本的金额以及确认的股

权激励费用。 

3、库存股：主要系报告期内公司发行限制性股票所致。 

4、其他综合收益：主要系报告期内公司境外子公司外币报表折算变动所致。 

5、盈余公积：主要系报告期内公司计提盈余公积所致。 

6、少数股东权益：主要系报告期内公司增加并购企业所致。 

̂҈̃ ’ 

        ҉  ꜚ ᶛ 

ѿȁ ҙ ῀ 14,663,703,309.15 11,453,924,631.21 28.02% 

ԋȁ ҙ  14,037,727,112.94 10,828,597,654.93 29.64% 

    ῒҬ̔ ҙ  12,914,718,951.24 9,718,806,747.01 32.88% 

         ⱴ 94,183,369.45 79,510,676.99 18.45% 

        695,271,452.38 701,638,934.48 -0.91% 

          403,866,864.35 376,034,789.65 7.40% 

          70,754,219.05 34,536,229.91 104.87% 

       Ⱶ  -141,067,743.53 -81,929,723.11 Ҍ  

          ῒҬ̔≠  2,878,085.95 3,816,521.83 -24.59% 

                ≠ ῀ 134,692,057.46 92,340,359.54 45.86% 

    ⱴ̔ῒז  185,997,198.02 144,956,558.83 28.31% 

      4,936,942.81 12,435,469.40 -60.30% 

     Ὲᾛᴇṿ ꜚ  10,386,986.32 1,142,465.76 809.17% 

     Ḥ ⁞ṿ  -11,775,098.31 -7,835,416.10 Ҍ  

     ֟⁞ṿ        

     ֟  17,928.60 673,160.70 -97.34% 

҈ȁ ҙ≠  815,540,153.65 776,699,214.87 5.00% 

  ⱴ̔ ҙ ῀ 521,104.50 1,500,786.76 -65.28% 

  ⁞̔ ҙ ₮ 2,766,268.93 3,434,577.37 -19.46% 

ȁ≠  813,294,989.22 774,765,424.26 4.97% 

  ⁞̔  202,334,133.31 188,050,947.48 7.60% 

ԓȁ‪≠  610,960,855.91 586,714,476.78 4.13% 

Έȁ ԍ Ὲ қ ‪

≠  
546,318,911.43 531,640,558.72 2.76% 

说明： 
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1、营业收入：主要系公司业务外包服务收入增加。 

2、营业成本：主要系随公司业务外包服务收入增加引起的成本增加。 

3、管理费用：主要系报告期股权激励费用增加 1468.11 万。 

4、研发费用：主要系报告期公司研发项目增加投入增加。 

5、财务费用：主要系报告期利息收入以及汇兑收益增加。 

6、公允价值变动收益：主要系报告期内公司购买结构性存款理财产品的公允价值变动。 

̂ ̃  

  ҉  ꜚ ᶛ 

ꜚ֟ ‪  854,665,718.49 2,119,060,730.81 -59.67% 

ꜚ֟ ‪  446,341,673.42 -692,583,717.95 Ҍ  

ꜚ֟ ‪  -460,868,894.66 852,687,532.38 -154.05% 

说明： 

1、经营活动产生的现金流量净额：主要系 2021 年末收取的客户年终绩效代付款在本报告期

内支付。 

2、投资活动产生的现金流量净额：主要系报告期内结构性存款到期赎回所致。 

3、筹资活动产生的现金流量净额：主要系上期公司重大资产置换及发行股份购买资产并募

集配套资金所致。 

                         

Ὲ ѿ Ԋᴪ Έ ᴪ ̆ қ ᴪ

Ȃ 

 

ᵝ қ қף ֲԇץ Ȃ 

 

 

҉ ᴍ Ὲ Ԋᴪ 

2023 6 29  
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议案六： 

关于续聘公司 2023 年度财务审计和内控审计机构的议案 

 

ᵝ қ қף ֲ̔ 

Ḥᴪ ԊⱵ ̂ ᴩ̃̂ Ҋץ Ḥ̃ ᴪ

ᴶ ԍ 1927 ҉ ⇔ 1̆986 Ⱳ 2̆010 ҹῃ └

ᴩ└ᴪ ԊⱵ ̆ Ύ ҹ҉ ̆ ᴩֲҹ ᾢ Ȃ

Ḥ ᴪ BDO ̆ Ԋ׆ ├ ⱵҙⱵ̆ ȇ ├ Ȉ ╠

ΐ ├ȁ ҙⱵ ̆ΐ H ̆ ῈᴧῈ ᴪ

ᴪ̂PCAOB̃ Ύ Ȃ 

Ḥΐ Ԋ҉׆ Ὲ ᵬ ү ҙ Ῑ̆ ᴋ҉

ᴍ Ὲ Ҋץ̂ Ὲ ̃ ̆ ̆ ȁ

ȁῈ ҙ‰↕̆ҹῈ ₮ΐ Ὲ ȁ ԅῈ Ⱶ

’ Ȃ 

ҹḠ Ὲ ᵬ ≠ ̆Ὲ ḤҹῈ 2023 Ⱶ

ῤ ̆ қ ᴪ Ὲ 2022

ᵬ Ὲᾛ ᴇ ↕ ᵀ Ḥ 2023 Ȃ 

ΐᵣῤ Ὲ ԍ 2023 4 22 ҉ ├֜ ȇ҉

ᴍ Ὲ ῏ԍ Ὲ 2023 Ⱶ ῤ

Ὲ ȈȂ 

Ὲ ѿ Ԋᴪ Έ ᴪ ̆ қ ᴪ

Ȃ 

 

ᵝ қ қף ֲԇץ Ȃ 

 

 

҉ ᴍ Ὲ Ԋᴪ 

2023 6 29  
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议案七： 

关于公司董事薪酬方案的议案 

 

ᵝ қ қף ֲ̔ 

ҹᾟ№ ꜚ Ԋ ⇔ ̆ Ὲ Ḇ̆ Ὲ

ȁ ̆ ҉ ᴍ Ὲ Ҋץ̂ Ὲ ̃

ȁ ⅞ ҙ ̆└ ԅ 2023 Ԋ ̆ΐᵣῤ

Ҋ̔ 

ѿȁ  

̔Ὲ 2023
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议案八： 

关于公司监事薪酬方案的议案 

 

ᵝ қ қף ֲ̔ 

ҹᾟ№ Ḡ Ԋ Ὲ ̆Ḇ Ὲ ȁ ̆ ҉

ᴍ Ὲ Ҋץ̂ Ὲ ̃ ȁ ⅞ ҙ

̆└ ԅ 2023 Ԋ ̆ΐᵣῤ Ҋ̔ 

ѿȁ  

̔Ὲ 2023 ᴋ ῤ Ԋ 

̔2023 1 1 2023 12 31  

ԋȁ  

 2022 Ὲ Ԋ ̆ 2̆023

Ҋ̔ 

1
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附件： 

上海外服控股集团股份有限公司 

2022 年度独立董事述职报告 

 

ᵝ қ қף ֲ̔ 

҉ ᴍ Ὲ Ҋץ̂ Ὲ ̃ ԊҤ ȇҬ

ֲ ῍ Ὲ Ȉ̂ץҊ ȇῈ Ȉ̃ȁȇҬ ֲ ῍ ├ Ȉ̂ץ

Ҋ ȇ ├ Ȉ̃ȁȇ҉ Ὲ ‰↕Ȉȇ҉ Ὲ Ԋ ↕Ȉȇ҉

├֜ ҉ ↕Ȉ ȁ ᴆץ ȇῈ Ȉȇ

Ԋ ᵬ└ Ȉ ̆ Ὲ ῃᵣ қ Ḥ ῏ץ̆ ῃᵣ

қ ≢ Ҭ қ ҹ ȁאָאל̆ ȁ Ԋ ̆

ῃ ῏ Ὲ ̆ ₮ ῏ᴪ ̆ ̆ ̆

℗ ԅῈ қ Ȃ 2022 ’ Ҋ̔ 

ѿȁ Ԋ ’ 

̂ѿ̃ҩֲ ᵬ ȁҒҙ Ὶ ’ 

Ὲ ѿ Ԋᴪ῍ ҈ Ԋ №̆≢ҹ ᾢ ȁ ᾢ

ᴯᾢ Ȃ Ԋֲ Ԋᴪֲ ҈№ӊѿ Ғ̆ҙ ᴆ Ԋֲ

ᶛ ῏ ȇῈ Ȉ Ȃ ԊᴪҊ ᴪȁ

ᴪȁ ᴪ ҍ ᴪȂ ᴪ ̆ῒ҈זҩ ᴪ ҹ

Ԋ ̆ ᴋҺᴋ Ȃ 

ѿ Ԋᴪ Ԋ ҩֲ ᵬ ȁҒҙ Ὶ ’ Ҋ̔ 

ᾢ ̆ ̆Ҭ῍ᾴ ̆ ̆ ̆ ҙ Ύᴪ ̆

֣ Ⱶ Ȃ ᴋ҉ ᴍ Ὲ ȁҬ Ҭ

Ὲ ȁ ᴍ Ὲ ԊȂ 

ᾢ ̆ ̆Ҭ῍ᾴ ̆ ̂ ̃̆ ᴋ ֤ Ҭ ̂҉

̃ ԊⱵ ̆҉ ᴍ Ὲ ȁ҉ ̂ ̃

ᴍ Ὲ ȁ ᴍ Ὲ ȁ ᴍ Ὲ ȁ҉

ᴍ Ὲ ԊȂ 
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ᶫ ᴪ ה ̆ῃ ԅ ῤ Ȃᴪ҉̆ ױ

Ὲ Ғ ̆ ҩ ̆ ̆ҹ Ԋᴪ ‗

ᶫҒҙ Ȃ 

2022 ̆ ױ Ԋᴪ ₮ ̆ ’Ȃ

ױ Ԋ ₮ΐԊ╠ ȁҒ ̆ ԅῈ ᵣ≠

ῃᵣ қ ≢ Ҭ қ Ȃ 

̂ ̃ Ὲ ’ 

ᵬҹῈ Ԋ̆ ױ ℗῏ Ὲ ̆

Һꜚԅ Ὲ ҙ ’ȁῈ ῤ Ⱶ ᵬ ’̆ Ὲ

ȁ ҙ ȁ ȁ ȁ ̆ҍῈ ῒז

Ԋȁ Ԋ ֲ ԅ ̆ ₮ Ȃ Ὲ

└ Ҭ̆ ױ ᴪ Ὲ Ⱶ ֲ Ғ ̆

ⱴ ҍ ῏ֲ ֜ Ȃ 

̂ԓ̃Ὲ Ԋ ᵬ ’ 

Ὲ ҍ Ԋ ֜ ̆ ᴪ ȁ ȁ

ᴆᴰ ȁ ֜ ҍ Ḡױ ℗ ̆ Ὲ ȁҙⱵ ȁ

ȁ Ⱶ Ԋ ’̆ ױ ȂῈ

Ԋ ᵬ̆ ‰ ᴪ ̆ ↓ױ Ὲ ᴪ ̆

ҹ ױ ᶏ ȁ ∞ ᶫԅ ᴆ ⱬ Ȃ 

҈ȁ Ԋ ῏ Ԋ ’ 

̂ѿ̃῏ ֜ ’ 

ױ ԅȇ῏ԍῈ 2022 ῏ ֜ Ȉ̆ ҹ

Ὲ 2022 ῏ ֜ ԍῈ ֟ ̆ ᾟ№ Ὲ

ҍ῏ ̆ ≠ԍ Ὲ ᵣ ԈⱬȂ ῏ ῏ ֜

ᴇ ֜ ᴇ Ҍ̆ᴪ Ὲ Ⱶ ’ ֟ Ҍ≠ Ҍ̆ᴪ Ὲ

қ ≢ Ҭ қ ≠ ȂῈ Һ ҙⱵҌᴪ ҹ ֜ ῏

ᶭ ̆Ҍᴪ Ὲ ֟ Ȃ῏ Ԋᶭ ‗̆‗ ῏

Ȃ 

ױ ҉ ᴑҙ ᴍ Ὲ № ᴍ ῏ ֜ Ԋ

ԅԊ╠ ̆ ԅ ̆ ԍ ∞ ԅ ȂῈ
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῏ԍ῏ ֜ Ԋ ȇῈ Ȉȇ ├ Ȉ ȇῈ

Ȉ Ȃ ῏ ֜ ԍҍ῏ ֲ῍ ̆Ҍ ȇ҉ Ὲ

֟ Ⱳ Ȉ ֟ Ȃ ᴇ ԍ ᵀ ₮ΐ ȇ ᵀ

Ȉ̆ ֟ᵀṿ ԍ ̆֜ ᴇΐ ȂῈ

ԅ Ḡ ̆ ҉Ḡ Ὲ ȁ ẫ ̆

Ḡ ῃ̆ץ Ὲ ῃᵣ қ ≢ Ҭ қ ≠ Ȃ 

̂ԋ̃ Ḡ ’ 

ῤ̆ ױ Ὲ 2021 ḠԊ ҍ῏ ’

ԅ Ȃ ױ ҹ̆Ὲ 2021 Ḡ Ҭ ᴪȁ

҉ ├֜ ῏ ȇῈ Ȉ ῏ ̆Ҍ Ḡ

ҹȂῈ Ҥ └ Ḡ Ҍ̆ Ὲ қ ≢ Ҭ қ≠

Ȃ ̆Ὲ ӞҌ қ ῒ῏ ’Ȃ 

תּ̃҈̂ ᶏ ’ 

ῤ̆ ױ Ҭ ᴪȁ҉ ├֜ ῏ Ὲ תּ

ҍᶏ ’ ҍ Ȃ ױ ᶏ תּ ᾢ ῀

תּ ט ȁᶏ תּ№ ῃ Ὲ ᶫ

תּ ȁᶏ תּט ֲ תּץ ȁ

ᶏ תּ Һᵣ ᶫṢ ץ תּ ȁᶏ תּ ῃ Ὲ

תּ Ԋ Ȃ ױ ҹ Ὲ̆ תּ ᶏ ȇ҉

Ὲ 2 ĺ҉ Ὲ תּ ᶏ Ȉȇ҉ ├

֜ ҉ ↕Ȉȇ҉ ├֜ ҉ Ὲ 1 ĺ

ᵬȈ Ὲ ȇּת Ⱳ Ȉ ῏ ̆ ꜛԍ תּ ȁ

תּ ᶏ ȁḠ תּ ≠ ̆ תּ ⅞̆

Ҍ תּ ’ Ӟ̆Ҍ Ὲ қ̆ ≢ Ҭ

қ≠ Ȃ ױ ȇῈ 2021 תּ ҍᶏ ’Ғ

Ȉ ȇῈ 2022 1-6 תּ ҍᶏ ’Ғ Ȉ̆ ҹ ῤ

ȁ‰ ȁ ̆Ҍ Ẋ ȁ Ȃ 

̂ ̃ Ԋȁ ֲ ’ 

ױ ᾟ№ԅ Ṝ ֲ ȁҩֲ ȁ ᵬҙ ’ ̆ Ὲ

ѿ Ԋᴪ ѿ ᴪ Ҭ῏ԍ ԊṜ ֲȁ ᴋῈ Ԋ
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Ȃ ױ ҹ̆ Ԋᴪ ᴯ ᾢ ҹ ѿ Ԋᴪ ԊṜ ֲ̆

ᴋῒҹῈ Ҍ̆ Ὲ қ̆ ≢ Ҭ қ≠

Ȃ ̆ ᴯ ᾢ ᴋ ȇῈ Ȉ ȇῈ Ȉ ῏

̆ ῒ Ҍ ᴋῈ Ԋ ̆ӞҌ ȇῈ Ȉ ѿ Έ

↓ҽҌ ᴋ ֲ ̆ Ҭ ᴪ ҹ ῀ ץ

῀ Ȃ ᴯ ᾢ ΐ ҉ Ὲ ᵬ ̆ ῏

̆ῒ ȁҒҙ ȁ ᵬ ȁ ᴋ ῏ Ⱶ

Ȃ 

̂ԓ̃ҙ ҙ ’ 

ȇ҉ ├֜ ҉ ↕Ȉ ῏ ̆Ὲ №≢ԍ 2022 1

26 ȁ3 4 ȁ7 15 ԅȇ2021 ҙ Ὲ Ȉȇ2021

ҙ Ὲ Ȉȇ2022 ҙ Ὲ Ȉ̆ ҙ ҙ ’

ȁ‰ ̆ Ⱶ ҍ 2021 2022

Ҍ Ȃ 

̂Έ̃ ᴋ ᴪ ԊⱵ ’ 

῏ԍ Ḥᴪ ԊⱵ ̂ ᴩ̃ҹῈ 2022 Ⱶ

ῤ ֜ Ԋᴪ ╠ ╠Ԋױ Ȃ ̆ ױ ҹ̆

Ḥᴪ ԊⱵ ̂ ᴩ̃ΐ ├ҙ׆ҙ ̆ΐ ҹ҉ Ὲ

ᶫ Ⱶ ῤ Ⱶ ҍ ⱬ̆ Ὲ 2021 Ⱶ

῏Ғ ᵬ Ȃ Ὲ 2022 Ⱶ ῤ Ԋ

ȁ ȁ ‗ ῏ ȇῈ Ȉ ̆Ҍ

Ὲ ῃᵣ қ ≢ Ҭ қ≠ Ȃ 

̂҂̃ № ῒז ’ 

ױ ȇῈ 2021 ≠ № Ȉ ԅ ̆ ױ ҹ̆Ὲ

2021 ≠ № Ҥ ȇῈ Ȉ ῏ └ ̆

ԅ қ ȁῈ ≠ ’ȁ ’ ̆

Ҭ қ ῤ ῃᵣ қ≠ Ὲ ≠ ȂҌ қ Ҍ

̆Ҍ қ қ ≠Ҍ Ὲ ‗ Ȃ 

̂ῇ̃Ὲ қ ’ 

ῤ̆Ὲ қ Ԋ ̆ ’Ȃ
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Ȃ 

ȁ ᵣ ᴇ  

2022 ̆ ױ ȁ ȁῈ ȁ ↕̆ ԅ

Ԋ ̆ ῀ԅ Ὲ ҙⱵ ’̆ ҍῈ Ԋ ‗ ̆ Ḡ Ὲ

ᵬȁẫῃ ֲ ȁ Ὲ ᵣ≠ ῃᵣ қ ῒ Ҭ қ

ԅ ᵬ Ȃ 

2023 ̆ ױ Ҥ ῏ Ԋ ̆ ȁ

Ҥ ȁ ȁ ץ Ὲ ῃᵣ қ ̆≠ Ғҙ

̆ҹῈ ᵬȁ ẫ ᶫ ̆ҹ Ԋ

ᴪ ‗ ᶫ ᴇṿ ℗̆ Ὲ ῃᵣ қ ̆ ꜚ

Ὲ ȁ Ȃ 

 

Ȃ 

 

Ԋ̔ ȁ ȁ ᴯ 

2023 6 29  

 

 


